
    
 

 NHAM CHAN VI 
Website: http://www.chanvi.com 

Email:  webmaster@chanvi.com 

Mobile:  0938.122.963 

Status:  Married 

 

 

 

CAREER EXPERIENCE 
TOTALLY 3 YEARS 
   

 Talisman Vietnam Limited (Oil and Gas Corporation) 

 IT Service Desk Analyst 

 January 2009 until now 
  

       Projects: 

1. SQL Database Server 2005  

Installation, administration, maintenance and troubleshooting SQL Server 2005 

 

2. Symantec Endpoint Protection Manager 11 

Installation, administration, maintenance and troubleshooting SEPM 11 and 

clients 

 

3. Upgrading network and server devices 

Upgrade network devices (Routers, Voice Gateways, and Switches), Servers for 

maximum bandwidth with load-balancing and fault-tolerance purposes 
 

4. Enterprise Desktop Enhanced (EDE) 

Deployment Vista OS for Desktops and Notebooks via SCCM 2007 Servers 
 

5. NETBACKUP Desktop and Laptop Options (DLO) version 6.1 MP5A 

Install and monitor the DLO backups and restore for notebook users. 
 

6. Cisco CUCM version 7.0 

Install and administrative the CUCM system (1 publisher, 1 subscriber, 1 unity), 

Cisco IP Phones (3911, 7911, 7942, 7945, 7962, ATA 186) 
 

7. Polycom Video Conference (HDX 7000, VSX 7000, Star Phone) 

Install and monitor the DLO backups and restore for notebook users 
 

PROFESSIONAL MAJOR 
INFORMATION TECHNOLOGY PROFESSIONAL 
 

• Excellent in Cisco Networking included routing, switching, security 

and Voice over IP administration, planning and troubleshooting. 

• Excellent in Microsoft administration, designing and 

implementation: Active Directory, Exchange, SCCM 2007,  SQL 

Database Servers, Operating Systems ... 

• Experience of supporting, negotiation and dealing with end-users. 

• Project Management and Technical knowledge of Information 

System Infrastructure and its dependencies. 

• Good understanding of Oil and Gas industry / especially Vietnam 

Oil and Gas. 

• Pro-active, diligent, honest and extremely conscientious. 

• Good teamwork and working independent skills 



8. Enterprise Desktop Program (EDP) 

Deployment customized Vista Enterprise OS for Desktops and Notebooks 

manually 

 

9. NETAPP Storage (Fas6040, Fas2050) 

Support installs and configuring Fas6040 and Fas2050 controller and disk shelves 
 

10. XP Pro Implementation 

Deployment customized XP Pro OS for Desktops and Notebooks manually 

  

 

 

 

         CMC System Integration (CMCSI) 

        Network and System Engineer 

    April 2008 to January 2009 
    

Projects: 

1. SharePoint 2007 at An Bình Bank 

December 2008 to January 2009 [50% of the work undertaken] 

Demo Lab SharePoint 2007 for Microsoft Vietnam 

 

2. ATM for SACOMBANK 

November 2008 to December 2008 [30% of the work undertaken] 

Install and configure ATMs 

 

3. VERITAS NETBACKUP and SAN solution for Indochina Capital 

July 2008 to November 2008 [100% of the work undertaken] 

Install and troubleshoot secondary AD, clustering, IBM DS4700 Storage, VERITAS 

NETBACKUP Enterprise Server 6.5 and DLO 6.1 MP3 

 

4. License for Nguyen Kim Electrics 

June 2008 to July 2008 [100% of the work undertaken] 

Licensing (Microsoft, AutoCAD…) for all company installations 

 

5. Active Directory and SAN Solution for AA Architecture 

May 2008 to June 2008 [100% of the work undertaken] 

Clustering 2 AD with IBM DS4700 Storage solutions 

 

6. Active Directory and SAN Solution for SJC Securities 

April 2008 to May 2008 [50% of the work undertaken] 

Clustering 2 AD with IBM DS4700 Storage solutions 

 

 

 

 

 

 



     Viet Professional Company Ltd. (VNPRO Networking Training Center) 

     Instructor Assistant for CCNA® Programs 

     April 2009 to Apr 2008 

 

Viet Professionals Company Ltd. (VNPRO) founded March 2003, is a center of first-class 

professionals on networking in Vietnam.  It has been the leader in Cisco® training 

CCNA® CCNP® CCIE® preparation for over years. VNPRO also provides enterprise 

consulting, sales, and implementation for Cisco® technology solutions. 
 

Instructor Assistant is in charge of supporting instructors to instruct CCNA® programs 

(theory and practice), to help trainees during his CCNA® program. 

 

 

ACHIEVEMENT 
FEATURED CERTIFICATE/DEGREE 
 

 

      Cisco® System Inc. 
 

                  Cisco® Certified Network Professional (CCNP®) Certificate 

                  Cisco® Certified Network Associate (CCNA®) Certificate 

 

 

 

       Microsoft® Corporation 
 

       Microsoft® Certified Technology Specialist (MCTS®) Certificate 

   System Center Configuration Manager (SCCM®) 2007 Certificate 

   System Center Operation Manager (SCOM®) 2007 Certificate 

   Microsoft® Certified Systems Engineer (MCSE®) 2003 Certificate 

   Microsoft® Certified Systems Administrator (MCSA®) 2003 Certificate 

 

 

      Viet Professional Company Ltd. (VNPRO Networking Training Center) 
  

      Instructor Certificate for CCNA® Programs from VNPRO 

 

 

EDUCATION 
 

 

• High School / 2001  |  Nguyen An Ninh – Ho Chi Minh City / VN 

• College / 2005   |  Information Technology College – Ho Chi Minh City / VN 

• MCSE®, MCSA® / 2006 |  VSIC Training Center – Ho Chi Minh City / VN 

• CCNP®, CCNA® / 2007  |  VNPRO Network Training Center – Ho Chi Minh City / VN 

• SCCM, SCOM 2007 / 2009 |   Self Learning 

• SQL Server 2008 / 2011 |   SaigonCTT Training Center – Ho Chi Minh City / VN 

 



SKILL 
 

LANGUAGES 
 

• Vietnamese  |  Mother Tongue 

• Cantonese  |  Mother Tongue 

• English   |  Advanced 

 

COMPUTER 
 

• Office tools: MS Word, MS Excel, MS PowerPoint… 

• Cisco IOS command line tools  

• Mobile phones: Windows Mobile, Android, Apple OS, Symbian… 

• Service Desk tools: HP SupportWorks… 

• Planning & Management tools: MS Project, MS Visio… 

• Cisco Voice IP tools: CME, CUCM console, Unity console… 

• Printers, Copiers, and Scanners 

 

NON TECHNICAL 
 

• Presentation skill   

• Negotiation skill   

• Problem Solving skills   

• Time Management skill  

• Authorized skill   

• Willingness to learn skill 

• Safety skill 

• Team skill 

• Writing skill 

 

 

HOBBIES 
 

INTERNET MARKETING 
 

In my free time, blogging is my favorite to build up my own website that shares all of my knowledge and 

experience about Routing & Switching, Internet Marketing and build my own “Internet Kingdom” in the near 

future. Blogging is fun. 
 

 

JOGGING 
 

I do jogging and physical exercise (2-3 times per week) which I would call my hobby. I like it because it’s nice 

and always makes me feel good afterwards. It’s a great way to stay fit and make use of some extra time I have. 

It’s a very common type of sport for many people and it’s no wonder because it’s basically simple and easy to 



start. All I need is some energy, motivation, a pair of sport shoes and trousers that have some flexibility. Also a 

little extra money in case I would like to go in to some sports center or gym. 

 

MUSICAL INTRUMENT 
 

Playing guitar and sing songs are my hobbies when I’m travelling or gathering with friends. I’m still learning a 

classic guitar course for improving. I proud to be member of PHANXICO Musical Encouragement Community 

which based on district 10 in Saigon, Vietnam 

 

 

OTHER INFORMATION 
 

 

CONTACT INFORMATION 

• Current address: 546 Nguyen Trai Street, Ward 8, District 5, Ho Chi Minh City, Vietnam. 

• Mobile number: 0938.122.963 

• Email address:  webmaster@chanvi.com 

 

MY ONLINE PROFILES 

• You can easily find me on Facebook / Tweeter/ Yahoo! / Skype… all with User ID: “nhamchanvi” or 

‘’chanvi” 

� My Facebook public profile: http://www.facebook.com/nhamchanvi 

� My Facebook Page:  http://www.facebook.com/chanvidotcom  

� My Tweeter public profile: http://www.twitter.com/chanvidotcom  

� My Google+ public profile: https://profiles.google.com/u/0/109085576222748933350 

� My Flickr photo profile: http://www.flickr.com/photos/chanvi  

� MySpace public profile: http://www.myspace.com/chanvidotcom  

• My LinkedIn profile:  http://www.linkedin.com/in/chanvi  

• My personal website:  http://www.chanvi.com  

• My Slideshare:   http://www.slideshare.net/chanvidotcom  

• My YouTube:   http://www.youtube.com/user/chanvidotcom 

• My Vnpro profile:  http://vnpro.org/forum/member.php/59828-chanvi 

• My Softskills profile:  http://forum.kynangmem.org/members/chanvi/files/default.aspx 

 

 

REFERENCES 
 

• Mr. Truong Hong Vinh     

IT Engineer of Talisman Vietnam Limited 

thvinh@talisman-energy.com 

 

 

• Mr. Dang Quang Minh 

Director of VNPRO 

dangquangminh@vnpro.org 

 

• Mr. Phan Ngoc Hieu 

Technical Director of CMCSI 

pnhieu@sg.cmc.com.vn 

 

 


